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Abstract 
Thv pervsvUt study aims at iUivstigatiUg commoU stoerytvlliUg peracticvs aUd thv implicatioUs this has oU laUguagv
lvaerUiUg. Foer this puerposv, two casual coUiversatioUs amoUg thervv Uatiiv EUglish-spvakvers, totaliUg 2.5 houers, wverv
iidvo-ervcoerdvd aUd aUalyzvd usiUg coUiversatioU aUalysis, aU vmic apperoach. Thv study focusvd oU aUswveriUg thv
followiUg  ervsvaerch  quvstioU:  What  aerv  thv  stoery-lauUchiUg  peracticvs  vmployvd  by  closv  ferivUds  iU  casual
coUiversatioUs? Thv aUalysis fouUd that thv most peromiUvUt stoery-lauUch peracticv was assistvd stoery pervfacv, which
occuerervd iU thervv of  thv fouer stoery lauUchvs iU thv data. Thv study also vxamiUvs othver kvy stoery-tvlliUg peracticvs,
such as disjuUctiiv maerkvers to maUagv topics aUd thv erolv of  thv ervcipivUts. This study has sigUifcaUt implicatioUs foer
laUguagv lvaerUvers, as thvsv peracticvs aerv oftvU Uot iUcludvd iU cuerervUt tvachiUg matverials aUd yvt aerv vssvUtial foer thv
iUtveractioUal compvtvUcv of  laUguagv lvaerUvers.

Introduction
StoerytvlliUg is aU impoertaUt facvt of  social iUtveractioU foer Uot oUly pvoplv spvakiUg thvier Uatiiv
toUguv,  but  also  foer  lvaerUvers  of  that  laUguagv.  StoerytvlliUg  is  oftvU  doUv  to  build  social
ervlatioUships  aUd  thv  stoerytvlliUg  perocvss  has  bvvU  showU  to  peromotv  cervatiiity,  cultueral
awaervUvss aUd mutual ervspvct amoUgst thv paerticipaUts (EiaUs, 1990). Foer lvaerUvers of  a svcoUd
laUguagv, stoerytvlliUg Uot oUly has thv possibility to iUcervasv thvier EUglish ability, but also thvier
gerowth as a pversoU. It would thvervfoerv bv bvUvfcial foer lvaerUvers of  EUglish to uUdverstaUd thv
stoerytvlliUg  svquvUcvs  aUd  peracticvs  as  thvy  Uatuerally  occuer  iU  coUiversatioUs.  CoUiversatioU
aUalysis (CA) aims to vxploerv thvsv peracticvs aUd beriUg to light somv of  thv commoU mvthods
usvd by Uatiiv spvakvers of  a laUguagv to tvll stoerivs. By iUcoerpoeratiUg thvsv peracticvs iU laUguagv
tvachiUg pvdagogy, tvachvers caU hvlp lvaerUvers to bv bvttver pervpaervd to vUgagv iU coUiversatioU
with othvers.

This papver ferstly erviivws thv litveratuerv oU stoerytvlliUg peracticvs iU daily coUiversatioU. It
thvU aUalyzvs stoerytvlliUg peracticvs ferom CA pverspvctiiv iU a Uatuerally occuereriUg coUiversatioUs
amoUg  thervv  eroommatvs.  Thv  papver  dvsceribvs  stoery-lauUchiUg  peracticvs  aUd  discussvs
implicatioUs foer lvaerUvers of  EUglish.
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Storytelling and Second Language Learning
StoerytvlliUg is a gervat ivhiclv foer tvachiUg EUglish to spvakvers of  othver laUguagvs. Palmver, Haershbaergver
aUd Koch (2001) studivd thv vffvcts of  stoerytvlliUg oU childervU’s litveracy aUd oeral laUguagv dvivlopmvUt
aUd fouUd that  it  gervatly  facilitatvd maUy aervas,  iUcludiUg cervatiiv  thiUkiUg  aUd laUguagv abilitivs.
Fuerthver,  it  also  vUhaUcvd  thvier  lvaerUiUg  therough  social  iUtveractioU,  iUcervasvd  thvier  awaervUvss  aUd
ervspvct foer othver cultuervs, aUd allowvd thvm to build upoU thvier perviious kUowlvdgv. With all of  thvsv
bvUvfts, wv caU svv how stoerytvlliUg iU TESOL caU gervatly imperoiv Uot oUly thv lvaerUvers’ EUglish skills,
but  also thvier  oiverall  gerowth  aUd awaervUvss.  EiaUs (1990)  suggvstvd that  stoerytvlliUg  also dvivlops
svcoUd-laUguagv skills therough awaervUvss-eraisiUg aUd maUipulatioU of  paeraliUguistic vlvmvUts, such as
gvstuervs,  toUv  aUd  pitch.  This  will  hvlp  thv  studvUts  coUivy  thvier  mvaUiUg  therough  spvcifc
paeralaUguagv aUd UuaUcvs. 

ImpoertaUtly,  Kaspver  &  Perioer  (2015)  poiUtvd  out  that  doiUg  stoerytvlliUg  vxhibits  thv
commuUicatiiv compvtvUcv of  both spvakvers aUd ervcipivUts  as thvy iUtveract  aUd vUgagv with vach
othver. Thvy vludvd to thv impoertaUcv of  stoerytvlliUg by vxplaiUiUg how it accomplishvs spvcifc socials
actioUs  iU  of  itsvlf.  Thvsv  kiUds  of  actioUs  may  iUcludv  complaiUiUg,  blamiUg  aUd  vivU  foermiUg
ervlatioUships with thv paerticipaUts of  thv talk. Not oUly dovs thv spvakver ervlay a pversoUal vxpverivUcv,
but  thvy  also  accomplish  spvcifc  actioUs.  Fuerthvermoerv,  as  paerticipaUts  iUtveract  iU  talk,  thvy  caU
uUdverstaUd what actioUs thvier woerds aerv accomplishiUg. RvspoUdiUg to stoerytvlliUg is aU impoertaUt paert
of  commuUicatiiv compvtvUcv. CaUalv aUd SwaiU (1981) statvd that “kUowiUg how to bv a suppoertiiv
ervcipivUt by vffvctiivly coUivyiUg aligUmvUt aUd affliatioU is  aU vssvUtial  paert  of  thv ability to usv
laUguagv apperoperiatvly iU coUtvxt, aU impoertaUt compoUvUt of  commuUicatiiv compvtvUcv” (as citvd
iU  HaUloU,  NguyvU,  & Tverazawa,  2014,  p.  3).  SiUcv  stoerytvlliUg  is  a  complvx  aUd  multifuUctioUal
perocvss  to  vxpervss  social  actioUs  iU  ways  that  ervly  oU  both  thv  spvakvers’  aUd  thv  ervcipivUts’
uUdverstaUdiUg,  it  is  a sitv whverv lvaerUvers caU peracticv iUtveractioUal compvtvUcv. IU stoerytvlliUg, thv
lvaerUver must Uot oUly bv compvtvUt iU laUguagv foerms, but must also bv madv awaerv of  thv peropver
spvakver/ervcipivUt erolvs iU a stoerytvlliUg vxchaUgv. 

LvaerUiUg how to tvll stoerivs iU coUiversatioU is kvy to lvaerUvers’ dvivlopmvUt of  commuUicatiiv
aUd iUtveractioUal compvtvUcv. Foer vxamplv, Baereraja-RohaU (2013) studivd thv stoery-tvlliUg peracticvs of
a JapaUvsv-EUglish lvaerUver, Akiko. IU thv study, Akiko lauUchvd thv stoery therough a stoery pervfacv timv
svquvUcv,  but did Uot coUtiUuv to tvll  hver stoery therough. Rathver,  Akiko ervivalvd thv stoery therough
aUswveriUg thv ervcipivUt’s maUy quvstioUs. Latver iU thv talk, Akiko imperoivs by tvlliUg hver stoerivs aceross a
Uumbver of  tuerU coUsteructioU uUits (TC ) iU a moerv Uatueral way. IU thv classeroom, laUguagv tvachvers
oftvU ask lvaerUvers quvstioUs, vUcoueragiUg thvm to vlaboeratv oU a topic oer stoery. This may fvvl familiaer
aUd Uatueral foer lvaerUvers, basvd oU thvier classeroom vxpverivUcv, but it is Uot how pvoplv tvll stoerivs iU erval
talk. This erviUfoercvs thv Uvvd foer stoerytvlliUg peracticvs to bv iUcoerpoeratvd withiU cuerervUt pvdagogy.
AUothver implicatioU stoerytvlliUg peracticvs haiv foer laUguagv lvaerUvers is thv erolv of  a good ervcipivUt.
Kim (2016) mvUtioUvd that followiUg a stoery is moerv complvx thaU it svvms, that thv listvUver must bv
ablv to uUdverstaUd thv stoery, moUitoer thv dvivlopmvUt of  vivUts, aUd kUow whvU thv stoery ervachvs a
climax  so  thvy  caU  peroiidv  aU  apperoperiatv  ervspoUsv  at  thv  eright  timv.  Paert  of  commuUicatiiv
compvtvUcv iU stoerytvlliUg aUd social iUtveractioU is kUowiUg whvU to giiv ervspoUsvs aUd what kiUd of
ervspoUsvs aerv suitablv. 

Natiiv spvakvers of  EUglish acquierv thv skills to tvll a stoery iU EUglish Uatuerally therough thvier
acquisitioU  of  thv  laUguagv  aUd  thvier  coUstaUt  vxposuerv  to  authvUtic  situatioUs.  SvcoUd  laUguagv
lvaerUvers, oU thv othver haUd, may haiv lvaerUvd how to tvll stoerivs iU coUiversatioUs iU thvier ferst laUguagv
but haiv a limitvd vxposuerv to thvsv authvUtic situatioUs iU thv taergvt laUguagv. Yvt, whvU wv look at
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typical ESL/EFL tvxts tvachiUg stoerytvlliUg, thvy aerv lackiUg iU thv authvUtic maUUver iU which stoerivs
aerv  told  bvtwvvU  Uatiiv  spvakvers.  Foer  lvaerUvers  of  EUglish  as  a  svcoUd  oer  foervigU  laUguagv,  thv
mvchaUisms usvd to Uatuerally tvll a stoery aerv Uot vxplicitly taught aUd may Uot vivU bv Uoticvablv at
ferst. Thv lvaerUvers may kUow how to tvll stoerivs therough lvaerUiUg thv spvcifc vlvmvUts of  a stoery, such as
thv svttiUg, plot, chaeractvers, coUfict, climax, aUd vUdiUg but thvy do Uot kUow how to tvll thv stoery ferom
staert to fUish as svvU iU a typical coUiversatioU (WoUg & WaeriUg, 2010). AU uUdverstaUdiUg of  stoerytvlliUg
peracticvs iU viveryday coUiversatioUs is a pervervquisitv foer thv tvachiUg of  stoerytvlliUg. IU thv Uvxt svctioU, I
will erviivw what makvs up thv peracticvs of  stoerytvlliUg.

Storytelling Practices
StoerytvlliUg has bvvU studivd therough two apperoachvs: oUv vxamiUvs thv steructuerv of  stoerivs, aUd thv
othver aUalyzvs how stoerytvlliUg fts  iU oUgoiUg coUiversatioUs.  WithiU thv ferst apperoach, Laboi aUd
Walvtzky (1966) statvd that a Uaereratiiv caU bv steructuervd to iUcludv kvy vlvmvUts, such as a “pversoU,
placv, timv, aUd bvhaiioeral situatioU” which is callvd oerivUtatioU steructuerv (Laboi & Walvtzky, 1966, p.
32). This is thv steructuerv of  most, but Uot all, Uaereratiivs iU talk. MvaUwhilv, coUiversatioU aUalysis (CA)
looks at  vlvmvUts of  stoerytvlliUg iU  talk  aUd how stoerivs  vmvergv,  dvivlop,  aUd closv  iU thv  fow of
coUiversatioUs. JvffversoU (1978) Uotvd how stoerivs aerv locally occasioUvd iU tuerU-by-tuerU talk, bvcausv a
Uvxt uttveraUcv is peroducvd basvd oU what was commuUicatvd iU thv perviious uttveraUcv(s). IU ervgaerds to
stoerytvlliUg,  this  mvaUs  a  stoery  is  vithver  teriggvervd  by  a  perviious  uttveraUcv  oer  is  iUteroducvd
mvthodologically,  iU  oerdver  to  ervlatv  thv  stoery to  perviious  talk.  Whilv  stoerivs  do  haiv  thv  steructuerv
mvUtioUvd by Laboi & Walvtzky (1966), CA takvs a moerv fUv-geraiUvd apperoach aUd vmphasizvs thv
social actioUs doUv therough stoerytvlliUg peracticvs (Kaspver & Perioer, 2015). 

WoUg aUd WaeriUg (2010) laid out thv basic peracticvs iU stoerytvlliUg svquvUcvs as thvy happvU iU
erval talk, which caU bv summaerizvd as: (1) lauUchiUg thv stoery, (2) tvlliUg thv stoery, aUd (3) ervspoUdiUg to
thv stoery. Thvy obsverivd that thvsv svquvUcvs aerv spvcifcally dvsigUvd to giiv thv spvakver advquatv timv
to tvll thvier stoery, thus suspvUdiUg thvier talkiUg tuerU uUtil thv stoery is fUishvd. Thvy thvU bervak vach
svquvUcv iUto subtypvs of  svquvUcvs, which will bv dvsceribvd iU thv followiUg paerageraphs.

Launching the Story 
Stoery-lauUchiUg caU vithver occuer withiU a siUglv tuerU oer iU a svquvUcv (WoUg & WaeriUg, 2010; citiUg
JvffversoU, 1978; LverUver, 1992; Sacks, 1974). WoUg & WaeriUg (2010) vxplaiUvd that lauUchiUg a stoery iU
a siUglv tuerU usually oUly occuers whvU thv stoery is teriggvervd by perviious talk. JvffversoU (1978) dvsceribvd
two  distiUct  mvthods  foer  iUitiatiUg  a  teriggvervd  stoery  withiU  a  siUglv  tuerU:  (1)  therough  thv  usv  of
disjuUctiiv  maerkvers  aUd/oer  vmbvddvd ervpvtitioU  aUd  (2)  therough thv  usv  of  a  coUivUtioUal  stoery-
pervfxvd pherasv which ervlatvd to thv samv topic as thv Uvxt uttveraUcv. Examplvs of  disjuUctiiv maerkvers
iUcludvs  oh, that reminds me, whilv coUivUtioUal stoery-pervfxvd pherasvs iUcludv one day, as a matter of  fact,
aUd I heard X (WoUg & WaeriUg, 2010). AdditioUally, vmbvddvd ervpvtitioU is whvU a paert of  perioer talk is
mvUtioUvd aUd that paert gvts ervpvatvd, aU vxamplv bviUg –speaking of  X (Psathas, 1995).

LauUchiUg with a svquvUcv, oU thv othver haUd, caU happvU therough thv usv of  thervv typvs of
svquvUcvs; (1) pervfacv svquvUcv, (2) assistvd stoery pervfacv, aUd (3) thervv-paert sverivs of  tuerUs (WoUg &
WaeriUg, 2010). A pervfacv svquvUcv occuers iU two tuerUs, iUiolivs a stoery pervfacv, aUd allows thv othver
paerticipaUt(s)  to  aligU  as  thv  ervcipivUt(s).  Sacks  (1974)  dvfUvd  a  stoery  pervfacv  as  a  dviicv  usvd  to
vstablish thv ervcipivUt has Uot hvaerd thv stoery bvfoerv, aUd dvsceribvd it as coUtaiUiUg aU offver to tvll, a
berivf  chaeractverizatioU aUd a spvcifc souercv oer timv. WoUg & WaeriUg (2010) vxplaiUvd that thvsv kiUds
of  dviicvs diffver gervatly aceross cultuervs duv to thvier owU socioliUguistic teraditioUs aUd coUtvxts. AUothver
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typv of  stoery lauUch with a svquvUcv is aU assistvd stoery pervfacv, which happvUs whvU thv lauUch is
iUitiatvd  collaboeratiivly.  LverUver  (1992)  dvsceribvd  this  svquvUcv  as  coUtaiUiUg  a  stoery  perompt,
peroiocatioU oer a ervmiUiscvUt solicit aUd ervcogUitioU of  thv stoery. Lastly, thv thervv-paert sverivs of  tuerUs,
dveriivd by MaUdvlbaum (1987), occuers whvU oUv paerticipaUt lauUchvs a stoery aUd aUothver foerwaerds its
motioU, allowiUg thv oerigiUal spvakver to coUtiUuv with thv stoery. 

Telling the Story 
Aftver thv stoery lauUch, thv actual tvlliUg of  thv stoery takvs placv aUd is doUv by vithver a siUglv paerty iU a
siUglv oer multiplv tuerU(s) oer multiplv paertivs togvthver (WoUg & WaeriUg, 2010). If  thv spvakver is thv oUly
oUv ervcouUtiUg thv stoery, thvU it will bvcomv a siUglv paerty tvlliUg. DueriUg thv stoerytvllvers tuerU(s), thv
maiU vlvmvUts of  a stoery will  bv ervlayvd. Thvsv vlvmvUts iUcludv thv backgerouUd iUfoermatioU aUd
climax of  thv stoery (WoUg & WaeriUg, 2010). If  moerv thaU oUv of  thv paerticipaUts kUows thv stoery, thvy
may tvll  it  togvthver,  which is kUowU as a multi-paerty tvlliUg (LverUver,  1992; MaUdvlbaum, 1987).  A
ervlviaUt poiUt iU multi-paerery tvlliUg is that thv spvakvers of  thv stoery also takv tuerUs ervspoUdiUg aUd
commvUtiUg oU thv stoery, foer vxamplv, with laughtver (LverUver, 1992). WoUg aUd WaeriUg (2010) idvUtifvd
fiv typvs of  multi-paerty tvlliUg tvchUiquvs; iverify dvtails, moUitoer foer vereroers, ervpaier teroublvs, ervUdver owU
paert, aUd vUgagv iU complvmvUtaery tvlliUg.
 
Responding to the Story
Lastly,  dueriUg thv  tvlliUg aUd whvU thv  tvlliUg is  complvtv,  ervcipivUts  oftvU peroducv somv foerm of
ervspoUsv  (WoUg  &  WaeriUg,  2010).  Schvgloff  (1982)  poiUtvd  out  thv  impoertaUcv  ervcipivUts  play  iU
stoerytvlliUg  svquvUcvs  therough  thvier  offveriUg  of  coUtiUuvers.  Whilv  thv  ervcipivUt  usually  ervspoUds
theroughout thv tvlliUg of  thv stoery, thvy also play a ceritical erolv at thv vUd of  thv stoery. Thv ervcipivUt has
thervv tasks oUcv thv stoery vUds, which aerv (1) to show uUdverstaUdiUg that thv stoery is complvtvd; (2) to
show aU appervciatioU of  thv poiUt of  thv stoery; aUd (3) to kvvp thv coUiversatioU by buildiUg fuerthver talk
basvd oU thv  stoery (WoUg & WaeriUg,  2010).  JvffversoU (1978)  mvUtioUs  that  stoerivs  aerv  svquvUtially
implicatiiv, mvaUiUg thvy iUhvervUtly teriggver fuerthver talk iU coUiversatioU. Shv vxplaiUs that subsvquvUt
talk is oftvU teriggvervd by thv stoery told aUd that spvakvers usv a eraUgv of  tvchUiquvs to ervlatv subsvquvUt
talk to thv perviiously told stoery. This is impoertaUt foer lvaerUvers, as it guidvs thvm oU how to coUtiUuv to
talk aftver a stoery has fUishvd.

CA has berought to ouer attvUtioU thv Uatueral peracticv bvhiUd thvsv svquvUcvs as pvoplv coUiversv
iU thvier daily liivs. Howviver, whvervas thvsv may bv Uatueral to Uatiiv spvakvers, thvy may Uot bv so
obiious  foer  lvaerUvers  of  EUglish (WoUg & WaeriUg,  2010).  With thv  kUowlvdgv  of  how to peropverly
coUiversv therough stoerytvlliUg, lvaerUvers of  EUglish caU vxpverivUcv gervatver coUfdvUcv iU thvier EUglish
skills aUd mvvt Uvw pvoplv aUd cultiiatv ervlatioUships with thosv aerouUd thvm.

Research Question
This papver aims to vxploerv aUd uUdverstaUd thv mvthods usvd iU erval lifv coUiversatioU to tvll stoerivs
amoUg  closv  acquaiUtaUcvs.  Spvcifcally,  I  will  aUswver  thv  followiUg  quvstioU:  what  aerv  thv  stoery-
lauUchiUg peracticvs vmployvd by closv ferivUds iU casual coUiversatioUs?

Methodology
Thv data was collvctvd ferom two coUiversatioUs takiUg placv at thv homv of  thv paerticipaUts, foer a total
of  two aUd a half  houers. Thv paerticipaUts wverv closv ferivUds aUd eroommatvs: AUUv (psvudoUym), Kyliv
(ervsvaerchver), aUd Maery (psvudoUym). Thv data wverv collvctvd dueriUg thv latver houers of  thv day, whvU
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thv paerticipaUts usually gathver aerouUd aUd chat about whatviver wvUt oU dueriUg thv day. This was
typically aftver woerk oer school aUd aftver thv paerticipaUts had thvier diUUver. Thv paerticipaUts usually talkvd
vivery Uight foer thv sakv of  vUjoyiUg vach othver’s compaUy aUd stayiUg iUiolivd iU vach othver’s liivs.

Thv data wverv aUalyzvd therough aU vmic apperoach (tvU Haiv, 2007). This mvaUs thv data was
aUalyzvd therough thv pverspvctiiv of  thv paerticipaUts without assumptioUs by thv aUalyst. As paert of  thv
coUiversatioUs aUd thv ferivUds’ cierclv, I was ablv to ervfver to thvier shaervd mvmbver-kUowlvdgv to shvd light
oU what wvUt oU iU thv coUiversatioUs. Thv aUalysis dovs Uot iUcludv aUythiUg that caUUot bv suppoertvd
therough thv data as it occuerervd iU a spvcifc momvUt iU iUtveractioU. 

Thv data was collvctvd without perioer motiiatioU of  aU aUalytical focus oer kUowlvdgv of  this
papver’s ervsvaerch quvstioUs. Whilv thv data was collvctvd, thv paerticipaUts did Uot iUtvUtioUally suppoert
aUy idvas oer cervatv aUy phvUomvUa to suppoert aUy idvas discussvd iU this papver. Thv data was thvU
teraUsceribvd usiUg thv JvffversoU UotatioUal systvm (JvffversoU, 2004). A latver iUspvctioU of  thv data fouUd
maUy iUstaUcvs of  stoerytvlliUg. Fiiv of  thv stoerivs stood out thv most aUd will bv dvsceribvd aUd aUalyzvd
iU dvtail.

Data Analysis
Thv vxamiUvd data shows fiv diffvervUt stoery tvlliUg svquvUcvs. Thv aUalysis will focus oU thv lauUchiUg
of  thvsv stoerivs, iU two foermats: (a) lauUchiUg though pervfacv svquvUcv aUd (b) lauUchiUg therough aU
assistvd stoery pervfacv.

Story-launching Through Preface Sequence
Thv ferst vxamplv is a stoery lauUchvd therough a pervfacv svquvUcv by Maery with aU iUtvUdvd ervcipivUt,
Kyliv (Excverpt 1):

Excverpt 1: Stoery Timv
1   Mar: tks oh my go:d, 
2        looks at Kylie
3        (0.4) 
4        ↑story time hm. [hh.
5   Kyl:                 [hh
6   Mar: ↑yi rem(hh)ember that k(h)i:d ↓that i told you i:n:
7        my class that kept laughing at me?
8        (0.2)
9   Kyl: yea:h.
10       [STORY CONTINUES]

Maery lauUchvs thv stoery with a pervfacv svquvUcv, thv lauUch takvs two tuerUs aUd is similaer iU fashioU to
most pervfacv svquvUcv stoery lauUchvs (WoUg & WaeriUg, 2010). Maery bviUgs with a perv-perv of  thv stoery
(liUv 1), which also sverivs to foervshadow thv stoery’s chaeractveristics as shockiUg oer suerperisiUg bvcausv of
thv UuaUcv “oh my god” poerterays. This pherasv is typically usvd whvU somvoUv wishvs to vxpervss a
fvvliUg of  suerperisv. Moervoiver, “oh my god” also fuUctioUs as a disjuUctiiv maerkver as it sverivs to shift thv
topic of  coUiversatioU. Maery thvU offvers to tvll thv stoery iU liUv 4 by sayiUg “Stoery timv!” This uttveraUcv
is a ervfvervUcv to Maery always haiiUg stoerivs to tvll thv geroup aUd moerv spvcifcally, Kyliv. Duv to thvier
closv ferivUdship, Maery oftvU shaervs hver uUusual stoerivs with Kyliv aUd AUUv. LiUvs 1-4 aerv thv iUitial

29



TESOL Working Paper Series

lauUch iUto thv stoery, peroiidiUg aU offver to tvll aUd a chaeractverizatioU of  thv stoery. Kyliv’s laughiUg
ervspoUsv (liUv 5) iU syUc with Maery shows a positiiv iUtvervst iU thv stoery. Maery oerivUts to this by usiUg
thv last-to-Uvxt bias (WoUg & WaeriUg, 2010) to bv thv Uvxt spvakver to lauUch thv stoery iU liUv 6.

It is also iUtvervstiUg to Uotv that Maery choosvs Kyliv as thv ervcipivUt amoUgst thv paerticipaUts by
hver UoU-iverbal gvstuervs. IU thv iidvo, Maery looks diervctly at Kyliv iU liUv 2 whvU shv ferst lauUchvs hver
stoery. This diervct gazv svlvcts Kyliv as thv ervcipivUt. IU liUv 6, shv calls oU thvier perviious vxchaUgv(s)
about a pversoU aUd spvcifcally asks Kyliv if  shv ervmvmbvers thvm, iUdicatiUg that thv stoery is bviUg told
with Kyliv as thv iUtvUdvd ervcipivUt. This tuerU also giivs Kyliv thv chaUcv to ervcall thv oerigiUal stoery
aUd gvt ervady as a ervcipivUt. Kyliv oerivUts to this ervquvst of  ervcogUitioU by coUfermiUg hver ervcogUitioU
iU liUv 9 by sayiUg, “yvah,” thus also iUdicatiUg hver ervadiUvss foer thv cuerervUt stoery. Lastly, liUv 6 is
dvliivervd with laughtver iU thv woerds “ervmvmbver” aUd “kid” which sigUals to Kyliv that thv stoery may
haiv a humoerous impact. This also giivs Kyliv aU iUdicatioU as to whvU thv stoery vUds, bvcausv that will
bv whvU thv humoer is dvliivervd.

Story Prompt Through Assisted Story Preface
IU Excverpt 2a, Maery told aUothver stoery about how shv failvd hver psychology tvst. This timv thv stoery
was lauUchvd with a stoery perompt therough aU assistvd stoery pervfacv.

Excverpt 2a: Psych Tvst
1   Ann: ask her how she did on her psych test=
2   Mar: =HE:H I FAILE(hh)D hh
3   Kyl: did you [really?
4   Mar:         [ok so did you- ok what happened yesterday was,
5        (.)
6        [STORY CONTINUES]

AUUv iUitiatvs thv stoery lauUch iU liUv 1 with a stoery perompt, which happvUs whvU somvoUv perompts
aUothver to tvll a stoery. IU this casv, shv is peromptiUg Maery to tvll Kyliv about how Maery did oU hver
psych tvst.  Maery  oerivUts  to  this  iUitiatioU iU  liUv  4  whvU shv  tvlls  thv  stoery’s  upshot.  With  Kyliv’s
topicalizver  (“did  you  ervally?”)  iU  liUv  3  showiUg  vUcoueragvmvUt  foer  vxpaUsioU,  Maery  bvgiUs  thv
stoerytvlliUg (liUv 4). Thv way Maery lauUchvs thv stoery is similaer to pervfacv svquvUcv, bvcausv shv giivs a
gvUveral  chaeractverizatioU iU  liUv  2 aUd poiUts  to  a  spvcifc  timv souercv  of  thv  stoery iU  liUv  4.  It  is
impoertaUt to Uotv that whvU Maery says, “I failvd” iU liUv 2, shv dovs so with vmbvddvd laughtver, which
also sigUals to thv ervcipivUts that thv stoery has somv humoerous vffvct. Wv will svv that this aspvct of  thv
stoery lauUch has coUsvquvUcvs foer thv subsvquvUt tvlliUg aUd thv ervcipivUts’ ervspoUsvs. 

Excverpt 2b occuers whvU thv stoery ervachvs its climax. IU liUv 11, AUUv pervdicts thv vUd of  Maery’s
stoery, bviUg that shv was iU thv weroUg class. Maery coUferms it with a “yvah” (liUv 12) aUd AUUv laughs
(liUv 13).

30



TESOL Working Paper Series

Excverpt 2b: Psych Tvst Pt. 2
7        [Later in the story]
8   Mar: and then she said oh yeah we’re just gonna study for the 
9        test? and i was like oh ok so like I must be in the right 
10       class, because i have a test tomorro:w and like ya know.        
11  Ann: you were in the wrong (.) [class
12  Mar:                           [HHMM yeah. so then [like
13  Ann:                                               [HA

Thv climax is  ervivalvd to thv  ervcipivUts  iU  liUvs  8  aUd 9 aUd AUUv oerivUts  to  thv humoer therough
laughtver iU liUv 13. TakvU togvthver, Excverpts 2a aUd 2b show that stoery lauUchvs aerv Uot oUly usvd to
staert a stoery, but also to iUsteruct ervcipivUts iU aU implicit way about whvU aUd how to ervact. 

Excverpt 3 is aUothver stoery told by Maery. Thv stoery is occasioUvd by UoticiUg ervmaerks madv by
Kyliv aUd AUUv. Maery addervssvs this by tvlliUg a stoery, vxplaiUiUg why shv is usiUg hver old phoUv agaiU
dvspitv haiiUg ervcviivd a Uvw oUv ferom hver dad ervcvUtly. Thv stoery staerts iU liUv 5 aUd coUtiUuvs oU.

Excverpt 3: Old phoUv 
1   Mar: and then i presented today? [(and xxx)
2   Ann:                             [so what part of psychology
3        teaches you abou:t being a habitual liar.
4        (1.0)
5        cuz °that’s the part [we need to talk about° 
6   Kyl:                      [°you just dripped water on your phone° 
7   Mar: i know it keeps happening. but i just keep wiping it off=
8   Kyl: =<↑wait are you using your old phone again?>
9   Mar: yea::h.=
10  Ann: =wait <you got a new phone?>
11  Kyl: her dad’s phone.
12  Mar: yeah, my dad sent his phone because it has a better battery? 
13       (.)
14       [STORY CONTINUES]

Thv stoery is aU vxamplv of  a stoery iUitiatioU pervfacv svquvUcv teriggvervd by pervcvdiUg talk (WoUg &
WaeriUg, 2010). Kyliv aUd AUUv ervquvst this stoery therough thvier UoticiUgs iU liUvs 8 aUd 10, which wverv
teriggvervd by Kyliv’s UoticiUg that Maery is derippiUg watver oU hver phoUv (liUv 6). Aftver Maery’s complaiUt
as  a  ervspoUsv  (liUv  7),  Kyliv  asks  Maery  about  hver  phoUv  iU  liUv  8,  ervcalliUg  ferom  backgerouUd
iUfoermatioU that shv had ervcviivd a Uvw phoUv, which shv was Uot usiUg at that timv. Maery aUswvers hver
iU liUv 9 by sayiUg, “yvah.” Thvier vxchaUgv svvms to perompt aUothver UoticiUg, this timv by AUUv (liUv
10), duv to hver Uot haiiUg thv iUfoermatioU shaervd bvtwvvU Maery aUd Kyliv ervgaerdiUg Maery’s phoUv.
Kyliv aUswvers foer Maery iU liUv 11 by vxplaiUiUg that thv Uvw phoUv bvloUgvd to Maery’s fathver. Maery’s
stoerytvlliUg (liUv 12 aUd bvyoUd) is thus a ervspoUsv to AUUv’s quvstioU iU liUv 10 about how shv got a
Uvw phoUv iU  thv  ferst  placv.  IU  hver  stoery (Uot  iUcludvd  iU  Excverpt  3),  Maery  also aUswvers  Kyliv’s
quvstioU about why shv is back to usiUg hver old phoUv. It would svvm thv two UoticiUg ervmaerks fuUctioU
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as a ervquvst to tvll thv stoery, which is oUv foerm of  stoery lauUch therough a pervfacv svquvUcv (WoUg &
WaeriUg, 2010). 

AU iUtvervstiUg Uotv is thv usv of  thv woerd wait by Kyliv (liUv 8) aUd AUUv (liUv 10), which lvd to
thv  tvlliUg  of  thv  stoery.  IU  both  casvs,  wait  is  uttvervd  iU  a  similaer  fashioU,  to  show suerperisv  oiver
somvthiUg uUvxpvctvd. Kyliv did Uot vxpvct to svv Maery usiUg hver old phoUv agaiU as it is clvaer therough
hver tuerUs iU liUvs 8 aUd 11 that shv kUvw Maery had ervplacvd hver phoUv. CoUiversvly, AUUv shows hver
suerperisv to hvaer thv Uvws that Maery had gottvU a Uvw phoUv to bvgiU with (liUv 10). Both iUstaUcvs of
tuerU-iUitial  wait  iU  liUvs  8  aUd  10  svvm  to  suggvst  that  wait is  usvd  to  iUiokv  perviiously  kUowU
iUfoermatioU aUd svvk aU accouUt. It would bv iUtvervstiUg iU futuerv ervsvaerch to svv thv usvs of  thv woerd
wait bvyoUd its litveral mvaUiUg iU coUiversatioUs.  
 Excverpt 4 shows thv lauUch of  a stoery told by Kyliv therough aU assistvd stoery pervfacv lauUchiUg
svquvUcv. Thv paerticipaUts kUvw that somvthiUg steraUgv happvUvd to Kyliv perioer to this mvvtiUg. IU
fact, thv talk happvUs quitv quickly whvU Kyliv aereriivs homv aUd aftver thv iUcidvUt.

Excverpt 4: Bus stop 
0        Kylie turns on the camera to record        
1   Mar: you had a rough day BUT hh
2   Ann: that was kinda mean (.) agreed. (.) you shouldn’t say shut up    
3        kylie that's not nice.
4   Mar: that hurts my feelings.
5   Kyl: [ok-
6   Ann: [you hurt her feelers=
7   Kyl: =>↑you didn't hear all the things she said to me when you 
8        were gone.<
9   Ann: oh.
10       Mary makes a shocked face
11  Kyl: HHH
12  Mar: what did i hh sa(hh)::y
13  Kyl: $i don't remember$
14  Ann: HHH
15  Mar: ↑i didn't say anything mea::n.
16      (1.0)
17  Kyl: i feel like you said <one mean thing>=
18  Mar: =i probably didn't?
19      (.)
20  Kyl: oh 
21  Ann: HHH
22  Kyl: °(>i thought you were gonna say did<) hh damn° 
23  Ann: ↑i probably didn't. hh
24       (1.0)
25       all laughing 
26  Mar: okay. tell your story
27  Kyl: oh 
28       (.) 
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29       it’s not that lo:ng? but, 
30       (1.0) 
31       i hh just got on the bus, and then i missed my bus stop? so i 
32       got off the bus 
33       (.) 
34       and then i was like oh my god where am i? 
35       and i checked the map. and it was a twelve minute drive  
36       back to the palace, and i was like if it’s a twelve minute  
37       drive then it’s gotta be like a twenty (.hhh) to thirty  
38       minute walk and then i was freaking out like oh my god i’m   
39       gonna die here. and then there was their weird truck that  
40       started to like come my [wa:y
41  Mar:                         [mm oh no
42  Kyl: and i was like [weird truck?
43  Mar:                [weird trucks?
44       All laughing in unison
45  Kyl: and then i was like ↑no just- just act like you belong here. 
46       so i was just walking like no this is MY area this is MY 
47       neighborhood and it w- no hh 
48       (.)
49       they like pulled over and stopped and i was like i don’t know        
50       if that’s where they were planning to stop or not, but that’s 
51       when i freaked o(hh)ut and i started just running? 
52       (.) 
53       and then-
54       Mary makes a shocked face
55  Kyl: HHH
56  Mar: =WHY WERE YOU RUNNIN:G
57  Kyl: HHH after they stopped i was like well f* this? I was like 
58       i’m just gonna run? so then 
59       (.)
60       i started running and i saw another bus coming to a bus stop 
61       and i was like oh my god im just gonna get on that bus and go 
62       wherever it takes me until i figure out what to do: cause i 
63       don’t w-
64  Ann: so then she calls me
65  Kyl: yeah so i get on the bus and then i’m like i don’t know 
66       where this bus is going so then i’m freaking out and i’m like 
67       i don’t know what to do and then i was like ↑i just need to  
68       talk to my mo:m.
69  Mar: so then i call my mo:m?
70  Ann: and she’s like ((crying noises)) mom and immediately i’m like 
71       [what's wrong what 
72  Kyl: [hhh
73  Ann: and so i was sitting here in the middle of dinner with Allie 
74       like we’re chowing down on my salad that she wasn't hungry 
75       for 
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76       (3.0)
77  Mar: hhh
78  Ros: and 
79       (.) 
80  Mar: [hhh
81  Kyl: [hhh
82  Ann: wine everything so i’m like immediately just jump up start- 
83       she gets her keys we’re like okay so now we’re gonna go  
84       rescue Kylie so we’re like send me your location, let’s just 
85       go? 
86  Mar: yeah
87  Kyl: but then like so the bu:s went somewhere and then it stopped 
89       and then
90       (.)
91       like i could- there was a- >like that was the end of its 
92       route so it turned around< and it was waiting so then i just 
93       checked the app to see where it was going and it turns 
94       out it was gonna drive past the palace, so 
95       (.) 
96       that’s where i needed to go anyway, so i was like okay this 
97       is good so 
98       (.) 
99       then ↑i just stayed on the bus until i got to my stop. hhh 
100 Mar: oh i thought it was a l- i thought it was like °i dunno°
101 Kyl: in the moment it was very scary
102 Mar: i would imagine
103      […]

Thv stoery lauUch occuers iU liUv 26 whvU Maery ervquvsts foer Kyliv to tvll thv stoery that hver aUd AUUv
wverv waitiUg to hvaer. This is aUothver vxamplv of  aU assistvd stoery pervfacv, lauUchvd by Maery aUd told
by Kyliv. This stoery lauUch is quitv iUtvervstiUg aUd uUusual bvcausv Maery diervctly ervquvsts Kyliv to tvll
a stoery by sayiUg, “tvll youer stoery” iU liUv 26. Howviver, thv paerticipaUts woerkvd up to this momvUt iU
thv maUy tuerUs pervcvdiUg it aUd vivU iU thvier iUtveractioU bvfoerv this coUiversatioU. 

AUUv aUd Maery had hvaerd about what happvUvd to Kyliv perioer to this coUiversatioU. This is
viidvUt iU liUv 1 whvU Maery says “you had a erough day” to Kyliv. This assvssmvUt iU aUd of  itsvlf
opvUs up a ervlviaUt slot foer a tvlliUg ferom Kyliv. 

Howviver,  AUUv  iUtverjvcts  aUd  accusvs  Kyliv  of  bviUg  erudv  to  Maery  vaerliver.  Kyliv  giivs  aU
accouUt foer hver bvhaiioer, sayiUg that Maery was erudv to hver ferst. Howviver, iU thv lvUgthy accusatioU aUd
dvUial svquvUcv (liUvs 2-25) bvtwvvU Kyliv aUd Maery, thv coUsvUsus svvms to bv that it is uUclvaer if
Maery actually said somvthiUg to huert Kyliv’s fvvliUgs. That is, Kyliv ervmaiUs to bv thv culperit foer sayiUg
somvthiUg erudv towaerd Maery with Uo accvptablv ervasoU. This may bv thv teriggver foer Maery to dvmaUd a
stoery ferom Kyliv as aU vxplaUatioU foer hver bvhaiioer. That is, Maery is opvUiUg up a slot foer Kyliv to
accouUt foer Kyliv’s weroUgdoiUg towaerd hver (liUv 26). IU complyiUg with Maery’s dvmaUd aUd by tvlliUg
hver stoery, Kyliv collaboeratvs with Maery iU thv ervstoeratioU aUd ervUvwal of  thvier ferivUdship.
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Kyliv oerivUts to Maery’s stoery perompt but also svvms to iUcludv chaeractveristics of  a svlf-iUitiatvd
stoery pervfacv by giiiUg a gvUveral chaeractverizatioU of  thv stoery iU liUv 29. Duv to thv maUUver iU which
Kyliv bvgiUs hver stoery (“oh it’s Uot that loUg, but…” iU liUvs 27-29), it almost svvms likv a dispervfverervd
ervspoUsv to Maery’s ervquvst foer Kyliv to tvll hver stoery. Kyliv’s ervspoUsv-iUitial “oh” iU liUv 27 is quitv
iUtvervstiUg. Hveritagv (2002) suggvsts that oh-pervfacvd ervspoUsv caU bv usvd to disvUgagv thvier opiUioU
ferom agervvmvUt with thv ferst spvakver’s assvssmvUt of  thv mattver iU focus. IU this casv, it may bv usvd to
iUdicatv that  Kyliv’s  stoery will  Uot liiv  up to thv vxpvctatioUs  perojvctvd by Maery’s  dvmaUd foer  aU
accouUt. Of  Uotv, thv “oh” iU liUv 27 is followvd by a pausv (liUv 30), which takvs thv shapv of  a
dispervfverervd  ervspoUsv  to  Maery’s  perompt.  Togvthver  with  thv  usv  of  “oh”  aUd  thv  pausv,  Kyliv’s
chaeractverizatioU of  thv stoery iU liUv 29 iUdicatvs that thv stoery may Uot bv what thv ervcipivUts aerv
vxpvctiUg, Uamvly, a justifablv ervasoU foer bviUg ‘mvaU’ to Maery. This caU bv svvU latver iU thv talk whvU
Maery ervspoUds to thv climax of  thv stoery (“oh I thought it was a l- I thought it was likv I duUUo” iU liUv
98). It svvms Maery’s vxpvctatioUs wverv Uot mvt by Kyliv’s actual stoery, which is also what Kyliv was
alludiUg to iU hver chaeractverizatioU of  thv stoery iU thv bvgiUUiUg. As wv svv latver iU thv stoery, Kyliv’s
stoery iUiolivs a momvUt iU which shv fvlt hver lifv was iU daUgver (liUvs 45-58) aUd Maery shows hver shock
dueriUg thv tvlliUg (liUv 56). This suggvsts that thv stoery itsvlf  has dvtails that caU bv madv deramatic.
Howviver, wv Uvvd to coUsidver thv stoery iU its coUtvxt aUd what actioUs thv paerticipaUts aerv achiviiUg
with it. Kyliv’s tervatmvUt of  thv stoery at its lauUch as Uot woerthy as a justifablv accouUt foer hver vaerliver
bvhaiioer towaerd Maery may bv hver way to iUdicatv that hver vaerliver bvhaiioer was Uot vxcusablv.

Discussion and Conclusion
Thv aUalysis aboiv ervivals that thv most commoU mvthod usvd iU thv ervcoerdvd coUiversatioU to lauUch
a stoery was thv assistvd stoery pervfacv, which occuerervd iU Excverpts 2, 3 aUd 4. IU Excverpt 2, Maery’s stoery
was peromptvd by AUUv tvlliUg Kyliv to ask Maery about hver tvst. IU coUterast, thv stoery iU Excverpt 3
vmvergvd ferom Maery  peroiidiUg aU accouUt  foer  usiUg hver  old  phoUv aftver  gvttiUg a  Uvw phoUv.  IU
Excverpt 4, Kyliv’s stoery is ervquvstvd by Maery as aU accouUt foer Kyliv’s mvaU bvhaiioer to Maery. By
eraisiUg lvaerUvers’ awaervUvss of  assistvd stoery pervfacvs to lauUch stoerivs, thvy will bv ablv to ervcogUizv
whvU to tvll a stoery as opposvd to just giiiUg aU accouUt oer vxplaUatioU foer thv situatioU. This is ivery
bvUvfcial bvcausv, iU thv Uatueral fow of  coUiversatioU, it may bv haerd foer lvaerUvers to ervcogUizv thv
peropver timv to tvll a stoery aUd maUy may miss thv chaUcv. Fuerthver, as Kyliv’s stoery chaeractverizatioU iU
Excverpt 4 showvd, stoerivs caU bv pervsvUtvd iU ways that ft thv spvakver’s actioU, iU this casv, offveriUg
somv soert of  subtlv apology to a closv ferivUd.

Thv othver stoery-lauUchiUg mvthods obsverivd iU this study iUcludv pervfacv svquvUcv aUd thv usv
of  disjuUctiiv maerkvers to shift  thv topic aUd beriUg up aUothver stoery.  IU Excverpt 1, Maery usvd this
mvthod to talk about this pversoU iU hver class. Thv way shv usvd it was ivery simplv yvt gerabbvd thv
attvUtioU of  thv ervcipivUts quitv wvll. This is bvcausv shv gaiv a berivf  chaeractverizatioU aUd vlicitvd
attvUtioU with hver laughtver aUd vxcitvmvUt oiver thv stoery. A pervfacv svquvUcv is ivery usvful foer lvaerUvers
bvcausv it is quitv simplv, ervquieriUg oUly two tuerUs of  talk to iUitiatv, aUd caU bv usvd iU maUy iUstaUcvs.
If  a lvaerUver wishvs to tvll a stoery but is uUsuerv how to Uatuerally beriUg it up, thvy caU usv thv pervfacv
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svquvUcv by offveriUg to tvll, chaeractveriziUg aUd ervfvervUciUg thv stoery (WoUg & WaeriUg, 2010, p. 129). By
eraisiUg lvaerUvers' awaervUvss, thvy caU lvaerU how to gerab thv ervcipivUts’ attvUtioU therough this svquvUcv.
This will vUsuerv thv ervcipivUts waUt to hvaer thv stoery aUd aerv vUgagvd iU it.

A thierd impoertaUt aspvct of  thv aUalyzvd stoery lauUchvs is thv actiiv erolv playvd by thv stoery
ervcipivUts. Stoery lauUchvs aerv Uot a siUglv-authoervd vUdvaioer by thv iUcipivUt stoery tvllver; erathver, it is a
collaboeratiiv vffoert by all paertivs. IU Excverpt 1, thv ervcipivUt aligUvd with thv stoerytvlliUg actiiity by
peroduciUg oUly miUimal tokvUs, yivldiUg thv fooer to thv tvllver. IU Excverpts 2a aUd 4, thv ervcipivUts
peromptvd  thv  stoerytvlliUg  aUd  showvd  suppoert  aUd  ervadiUvss.  IU  Excverpt  3,  thv  stoerytvlliUg  was
teriggvervd by thv ervcipivUts’ UoticiUg of  aU objvct iU thv tvllver’s possvssioU. This has implicatioUs foer
lvaerUvers  as  it  suggvsts  that  thvy  caU  usv  thvier  erolv  as  a  ervcipivUt  to  aligU with aUd  facilitatv  stoery
lauUchiUg  iU  coUiversatioUs.  This  is  usvful  vspvcially  at  timvs  whvU  lvaerUvers  waUt  to  coUtiUuv  a
coUiversatioU  but  aerv  Uot  suerv  what  to  say  Uvxt;  thvy  caU  perompt  thv  othver  paerticipaUt(s)  as  thv
spvakver(s).

WhvU vquippvd with thvsv stoery-lauUch peracticvs,  lvaerUvers will  likvly fvvl  moerv coUfdvUt of
thvier laUguagv abilitivs iU talk. Thvy will bv ablv to bvttver paerticipatv iU talk, shaerv thvier owU stoerivs aUd
thus build steroUg ervlatioUships with thv paerticipaUts. All of  thvsv bvUvfts will iU tuerU pervpaerv thvm foer
erval talk aUd imperoiv thvier vxpverivUcv with thv laUguagv. Foer this ervasoU, it is impveratiiv foer laUguagv
tvachvers to coUsidver supplvmvUtiUg thvier cuerervUt cuerericulum to iUcludv stoery-tvlliUg peracticvs.
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